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1. What is OAAC?  
Ohio Average Acquisition Cost (OAAC) is one of the pricing benchmarks included in the pharmacy 
reimbursement methodology to be utilized by the Ohio Department of Medicaid’s (ODM) managed care 
Single Pharmacy Benefit Manager, Gainwell Technologies. OAAC rates are set and maintained by Myers and 
Stauffer LC, who is ODM’s Pharmacy Pricing and Audit Consultant (PPAC). 

 
2. Why might Myers and Stauffer, on behalf of ODM, request information about my pharmacy’s drug 

purchases?  
OAAC rates are based on the actual acquisition costs of pharmacy providers enrolled in Ohio Medicaid. 
Therefore, it is important for Myers and Stauffer to routinely collect current drug purchase information to 
ensure OAAC rates remain an accurate portrayal of the average costs experienced by Ohio pharmacy 
providers.  
 

3. Why is it important that I send information about my pharmacy’s drug purchases to Myers and Stauffer if 
requested to do so?  
OAAC rates are based on Ohio pharmacy providers’ actual experiences purchasing selected drug products. 
Providers who receive requests for drug purchase information are strongly encouraged by ODM to provide 
the requested information to ensure that the established OAAC rates fully consider providers’ cost 
experience in the marketplace. Unlike NADAC, which is a national average, OAAC will reflect Ohio specific 
experiences.  Noncompliance with the survey request may result in termination of the provider’s ability to 
serve Ohio managed Medicaid members under the terms of the Gainwell Pharmacy Network Agreement.  
  

4. What are the acceptable methods to transmit my drug purchase information if I am surveyed?  
If a survey notification is received, providers can submit copies of their drug purchase information via one of 
the three methods:  
• Electronic (Preferred):   

Subject: Ohio Pharmacy OAAC Survey  
Email Address: OHSurveys@mslc.com  

• Physical Mail:   
Myers and Stauffer  
ATTN: Pharmacy Department  
800 East 96th Street, Suite 200  
Indianapolis, IN 46240  

• Fax:    
ATTN: Pharmacy Department  
Number: 317.571.8481  
  

5. What will Myers and Stauffer and ODM do with drug purchase information I send?  
Myers and Stauffer, on behalf of ODM, will use drug purchase information submitted by pharmacies for the 
purpose of establishing, evaluating, maintaining, and updating OAAC rates. ODM has contracted with Myers 
and Stauffer to assist in developing and maintaining the OAAC program. Pharmacies are encouraged to 
submit copies of purchase information, rather than originals, as information submitted will not be returned. 
All information submitted will remain confidential.  
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6. Why might my pharmacy be selected to provide drug purchase information and how often might I be 
asked to participate?  
All pharmacy providers enrolled in the Ohio Medicaid program are eligible for selection to provide drug 
purchase information. Surveys will be conducted semi-annually during the months of April and October, 
collecting drug purchases for March and September respectively. Surveys will include a representative 
sample of one quarter of the Ohio Medicaid pharmacy provider population and each pharmacy will be 
selected at least once every two years.  
  

7. How are OAAC rates calculated?  
OAAC stands for the Ohio Average Acquisition Cost. OAAC rates are calculated as an average of the costs 
that are collected during the semi-annual survey process. Therefore, it is in the best interest of providers to 
participate in the surveys to ensure that their costs are included in the calculation.  
  

8. How will the OAAC rates be routinely updated? How do I report concerns about product prices or product 
availability?  
In addition to the semi-annual survey process, Myers and Stauffer will monitor published pricing changes to 
Wholesale Acquisition Cost (WAC) pricing on a weekly basis and adjust OAAC rates accordingly. OAAC rates 
for brand-name drug products will be adjusted by the same percentage change as the WAC changes, and 
effective dates will be set equal to the date that the WAC price change occurred in the market to account for 
retroactive pricing changes.   
  
On an ongoing basis, Myers and Stauffer will monitor various market conditions (e.g., drug shortages, new 
product availability, significant sudden price increases, etc.) that can impact the acquisition costs 
experienced by pharmacies to ensure OAAC rates are in alignment with their acquisition costs.   
  
It is important to note that OAAC rates are a direct reflection of the acquisition cost data that participating 
Ohio pharmacies submit through the OAAC survey. Pharmacy providers are encouraged to submit OAAC 
pricing inquiries to the Myers and Stauffer help desk on products for which OAAC rates are perceived to not 
fairly represent current acquisition costs.  
  
In addition to routine monitoring and maintenance, providers will be able to submit   
OAAC rate inquires to the Myers and Stauffer pharmacy help desk. When contacting the pharmacy help 
desk, pharmacies will be asked to provide supporting information. Information should include, but not be 
limited to, drug purchase summaries, invoices, remittance advices, and other such documentation. In the 
absence of sufficient information to assess concerns about OAAC rates or other aspects of the OAAC 
program, provider requests cannot be fully considered. Providers initiating requests for review of OAAC 
rates or other issues may be contacted to request supporting documentation or other information.  
 

9. What is the criteria for being included or excluded from OAAC surveys?  
All pharmacies enrolled with Ohio Medicaid are eligible to be selected for OAAC surveys. The surveys involve 
the collection of purchase data for all drug purchases including specialty drugs, clotting factor products, and 
over-the-counter (OTC) products. However, 340B drug purchases should be excluded. If a pharmacy 
purchases 100% of their drugs through 340B channels, the pharmacy should send an email to Myers and 
Stauffer at OHSurveys@mslc.com and indicate the pharmacy name(s) and NPI(s). Myers and Stauffer will 
note the pharmacy as 100% 340B, share the information with ODM, and exclude the pharmacy from future 
OAAC surveys.  
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10. What happens if my cost is higher than the OAAC reimbursement rate?  

OAACs are based on the average acquisition cost of pharmacy providers and may sometimes be below the 
costs experienced by individual providers. Adjustments will be made to the OAAC rate when the overall 
average has changed. If a pharmacy’s acquisition costs have increased, they may contact Myers and 
Stauffer’s Ohio pharmacy help desk at 800.591.1183 or OHPharmacy@mslc.com to report concerns and 
request a rate review. OAAC rates will not be eligible for adjustment due to an individual provider’s inability 
to purchase the drug below the OAAC if the overall average has not changed.  

  
11. How do I ensure my costs are included/considered in the calculation of OAAC rates?  

Pharmacy providers can ensure that their costs are included in the calculation of the OAAC rates by 
providing purchase invoices when surveyed during the OAAC survey or by submitting the purchase 
information to the Myers and Stauffer pharmacy help desk via the OAAC rate inquiry process.  
  

12. How often will the OAAC rate schedule on the Myers and Stauffer Ohio pharmacy website be updated?  
Upon go-live, the OAAC rate listings will be updated weekly and posted to the Myers and Stauffer provider 
website: https://myersandstauffer.com/client-portal/ohio/   

  
13. How does the pharmacy help desk determine if an OAAC rate should be increased?  

All inquiries are carefully reviewed by help desk staff. They will obtain any corroborating information, 
analyze the issue, and develop an initial recommendation for resolution. Help desk staff evaluate each 
inquiry on a case-by-case basis to make a reasonable, informed recommendation for resolution. Depending 
on the information gathered, help desk staff may recommend an update or deletion to an existing OAAC 
rate. Recommendations will consider OAAC back-up reimbursement benchmarks, specialty drug 
designations, and other ODM-specific reimbursement policies.  
  

14. What happens if an OAAC rate inquiry is denied?  
If an OAAC rate inquiry is denied, Myers and Stauffer can provide alternative NDC information if available. 
All pharmacy providers have the option to appeal an OAAC rate inquiry denial with ODM.  
  

15. Who may I contact with questions regarding this initiative?  
We welcome providers’ questions, comments, and input regarding the OAAC program. To share general 
comments or to request information regarding the OAAC rates, you may contact the Myers and Stauffer 
Pharmacy Unit at OHPharmacy@mslc.com or 800.591.1183.   
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